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Home Page for the Customer Portal MAWANI 7{%
Access the Customer Portal through the Mawani’s Website https://mawani.gov.sa/customerportal -
1. If you have an account, click on the “Login” button

2. If you don’t have an account, click on the “Register” button to create a new account (please refer to the Registration Guide)

Juilgn sA2
MAWAN| ( \ ABOUT US MEDIA CENTER PORTS E-SERVICES REGULATIONS & CIRCULARS JOBS PORTS EMPLOYEES CONTACT US CUSTOMER PORTAL

JJ; Hﬂ

i

Welcome To Mawani Customer
Portal

Please log in if you are an existing customer
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How to use Customer Portal %

Are you new in Mawani?
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Registration Guide &
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Login Page for the Customer Portal

1. Enter the Email (This is the Username)
2. Enter the Password
3. Click on “Continue” button

IMPORTANT NOTE:
To view the Login Page in different language (i.e. Arabic), please change the
Browser language
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Sign In
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Customer Portal

Password

Password

D Keep me signed in
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Company’s Profile
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1. Click on the “Company’s Profile” to update the information of your Personal Details and the Commercial Registrations
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Company's Profile Violations My Requests License

View and Update Objections & Licenses
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€39 Click here to contact our Customer Service
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Company’s Profile page — “Personal Details”

1. Click on “Update profile” button
2. Select “Update my profile details” option
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© Mahmoud

Personal Details v Commercial Registration

Personal information

First Name: Nationality:
Mahmoud
Last Name: Document Number:
Father Name: Gender:

Male

Grandfather Name:

@ Click here to contact our Customer Service

Date of birth:

20/07/1984

Mobile number:

+966 05

Email:

N
(2]

& me

/2 Update profile v

7

Update my profile details

(@

Change my profile photo
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Company’s Profile page — “Personal Details”

1. Fill in the Address and Contact Details information (Building No., 3. Select the Disclaimer checkbox
Apartment No., Street, City, Postal Code) 4. Click on the “Save” button
2. Enter the Mobile Number
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Update my profile details

Personal information

[@ Personal information [@ Address and Contact Details

User Name:*» Viahmoud [~ Building No.: 148

Document Number:* Apartment No.: 1112

Nationality: * 0 - Street: | Olava
car.s  20/07/1984 & + . AlRiyadh
Date of birth: City:

Gender:* Male . Postal Code: 11322

() IHEREBY CERTIFY that all the data and information provided is complete and correct.

a Save

|'_ Cancel _'|
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1. Click on the “Commercial Registration” tab
2. Click on “Details” button

< AL2 Unilgn
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'@' & Update profile v
Mahmoud

v~  Commercial Registration List

Personal Details v

CR Number CR Description Valid From Valid To API Status POA Status Detail
Juisnd Jgdll Jauidl aspi :

1002003001 J 19/07/1427 05/12/1446 Active Yes Detail
priJI
JLin ewilill il aap .

1002003002 23/05/1443 23/05/1445 Active Yes Detail
plaill
Juiny awsbwdl (manll aSHan .

1002003006 23/05/1443 23/05/1445 Active Yes Detail
pr.iJI
Juiny dwnlall gaddll daph - :

1002003120 bl 19/07/1427 05/12/1446 Active Yes Detail
P

@ Click here to contact our Customer Service
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Company’s Profile page — “Commercial Registration” MAWANI 335
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1. Fill in the information for the enabled fields (Subject To VAT, VAT No., City 2. Click on the “Save” button
Code, Postal Code, District, Street, Building, Secondary Number, Short
Address)

CR Information

CR Number: 1002003120 CR Description: plhill juisy dwalall il aSpb Type: Main

National Number: 700. Issue Hijri Date: 19/07/1427 Expiry Hijri Date: 05/12/1446
Status: Active Status Reason: Active Status Date:

Company Period: 10 Capital: 100000 Legal Type: Limited liability
Fiscal Start Day: 26 Fiscal Start Month: 7 Trans Date: 08/11/2022
Company Share Count: 100000 Nationality: 001 Website:

City: Riyadh Address: jjjeliaic (1 glhbu ol Gub el 3 galyl ZipCode:

PO Box: Phone No: Contact No:

Subject To VAT: * VAT No.: * 322221111122223 City Code: *

Postal Code: * District: * Jaill Street: *

Building: * Secondary Number: * Short Address: * RPSD1289

v Owners Details

Doc ID Nationality Relation Type Mobile No

v

e Save | Cancel
Z
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1. Click on the “Licenses” to access the Licenses application to view Licenses and Request registry and to be able to submit
requests for New and renew of Licenses
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Company's Profile Violations My Requests License

\liew and Update Objections & Licenses

(8 [2] 5

Iﬁ Click here to contact our Customer Service
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This page displays the records for the available licenses with their status of each license as well as records of the requests submitted to renew
licenses or to request a new license

1. To view the “Licenses” record, click on the “Licenses” tab 2. Choose the license on the left side to display the license details

71> MAWANI  |icense } & me

& License Details

LICENSES REQUESTS

Company Name: plhill juiad dwnlall gadldl d4pi

r

Search Here Q YV VYV, (@& . . . L L .
License No.: 429075-0012 License Type: Marine Traffic Lights (navigational Aids)
429075-0012 - Marine Traffic nghtS CR Number: 1002003120 Amount: 10,000 SAR
lizaxiEatomalRids] e . Start Date: 02/05/2024 Expiry Date: 02/05/2027
Expiry Date: 02/05/2027 ARG

plaill juiny dwalsll gadmll d45pb

¢ Attachment(s)

521014-0000 - Storage Services In Ports And

2l &)gila.pdf

Customs Or Free Zones

. Active
Expiry Date: 03/04/2027 Ay pdf
plaill juiay  Jgll gauill é5ph
521014-0002 - Storage Services In Ports And ® CR Address
Customs Or Free Zones . o . .

) Currrent Address: jijellaic (p glabn podl (Gups Well o gabgl

Expiry Date: 03/04/2027 Active

R o City Code: 4 City: Riyadh Postal Code: 01837
plaill juisd adlil auill a5y _

60 Click here to contact our Customer Service
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This page displays the records for the submitted Requests (for New or Renew Licenses) with the status of each request

1. To view the request record, click on the “Requests” tab 2. Choose the request on the left side to display the request details

< 242 Uulgn
o MAWAN! License v & me

Licenses License Request Details

@ 4—0 a Request Details

LICENSES REQUESTS ) )
—_— Company Name: prJJIJLﬁjJJ dwn Bl punll a5

Search Here Q Y V. (& , ) . i,
Investor Type: Saudi License Type: Guidance, Support And Maritime Support Sadad Number: 00800100002383
482 CR Number: 1002003120 Request Number: 482 Payment Status: Payment is Cleared
plaill juivy dwaldll gl d4apb
Approved Amount: 10,000 SAR Requested Date: 05/05/2024 Reject Reason:

Guidance, Support And Maritime

Support
Req Date: 05/05/2024 e ¢ Attachment(s)

& Sadad Invoice.pdf

481
plAill Ui dunlAl gauid] G5y @ License.pdf
Marine Traffic Lights (navigational ~ APProved
Aids)
& (CR Address
Req Date: 04/05/2024
Currrent Address: jijellaie (p glaln ol Gis Llell o Al
478
City Code: 4 City: Riyadh Postal Code: 01837
- e Approved T Nictrirk  1Aill Chraat. 1Al Duildine. 7657
@ Click here to contact our Customer Service

13 © MAWANI |
s



Request a New License

1. Click on the “+ New License” button
2. Select the CR No. from the CR Name field

3. Select Investor Type

4. Select the License Type (the amount details will be automatically filled)

14
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5. Click on the Attachments icon to attach required supporting documents
6. Click on the “Submit” button

7. A confirmation message with the Request Number will appear that the

status from the “Requests” section.

New License Request
A The system will show only the Valid CRs and assigned PoA

CR Number * e CR Name

1002003120 _plAilljLhiad dwalall gadil 5pi

Company Name (English) Investar Type * e

Saudi

License Type * 0 Amount (SAR)

Container Handling Services 15,000

Attachment(s) - (Please attach a copy of the Commercial Registration )

No data

Currrent Address

jijellace g1 glblu podl Gub Well Lo gl

City Code: * City Postal Code: * District: *

4 - ajic Riyadh 01837 Jaill

ev

X Cancel [B) Submit

order has been sent successfully. You can follow up and review the Request

@ Success

License has been successfully created. ID: 487

© MAWANI |
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1. First select the required License from the left side 4. You can fill more details in the Remarks field
2. Click on the “+ Renew License” button 5. Click on the “Submit” button
3. Click on the Attachments icon to attach required supporting documents 6. A confirmation message with the Request Number will appear that the

order has been sent successfully. You can follow up and review the Request
status from the “Requests” section.

Renew License

License * CR Number

429075-0012 1002003120

Investor Type License Type

Foreigner &l égigall caljldll

Amount (SAR)
@ Success

10,000

License has been successfully created. ID: 501

Attachment(s) (Please attach a copy of the Commercial Registration and Saudization Certificate )

Remarks 0

No data

| X Cancel [ Submit

© MAWANI |
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Home Page for the Customer Portal application e 3¢
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1. Click on the “Violations” to access the Violations/Objections application to view Violations and Request registry and to be
able to submit requests for an Objection
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Company's Profile Violations My Requests License

\liew and Update Objections & Licenses
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Iﬁ Click here to contact our Customer Service
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Violations page — “Violations”
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This page displays the records for the available Violations with the status of each Violation as well as records of the Unpaid Violations and the
requests submitted for Objections

1. To view the “Violations” record, click on the “Violations” tab

2. Choose the Violation on the left side to display the Violation details

I MAWANI  opjectiops v

Fines & Requests

@ ® ®

VIOLATIONS UNPAID FINES OBJECTIONS

Fine Details

282 me

-+ Request Objection

2 Violation Information

Search Q ¥ Y, =l
Fine ID: 9000003461 Fine Status:
Subject: (1- Iigl) &yaall (5) Aalall g Ot P2id
Violation Date: 03/12/2024
Fine ID: 9000003443 Fine Status:
Subject: (1- Igl) &yaall (5) aslan Vot Paid
Violation Date: 30/10/2024
Fine ID: 9000003442 Fine Status:
Subject: (1- Igl) &yaall (5)aslan Vot Paid
Violation Date: 30/10/2024
Fine ID: 9000003441 Fine Status:
Subject: (1- Iigl) &yaall (5) sty NOtPaid

€3 Click here to contact our Customer Service

Company Name: plhill juisd awnlall gaanll aSpm

License Number: 522912-0002

Fine ID: 9000003461

Violation Date: 03/12/2024

Ports: Yanbu Commercial Port

License Type: Marine Agent
Type: Fine
Objection Expiry Date: 02/01/2025

Subject: (1- ligl) Apaall (5) Aalall

Fine Status: Not Paid
CR Number: 1002003120
Fine Amount: 5,000 SAR

Sadad Number: 080000012321

Description: adilsll alh alpallg aiipll lajani sill pinleillg alndwillg aljlallg ailglilg (rilgall plildl (1- ilgh) ayaall (5) aalall Juailnll cilagll bl dlglin @il

&€ Attachments

@ Objection Letter.png

& Invoice.pdf

18
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This page displays the records for the Objections requests with the status and details of each submitted request

1. Toview the “Objections” requests records, click on the 2. Choose the Objection record on the left side to display the Objection
“Objections” tab request details

< Abs Nilgn
’ | > MAWANI  Opjectiong v B me

Fines & Requests o Request Details

Company Name: plAill juisil amalall il @5ph Fine Status: Not Paid

VIOLATIONS UNPAID FINES OBIECTIONS

License Number: 522512-0002 License Type: Marine Agent CR Number: 1002003120
Search ... Q Y v, (@
Fine ID: 9000003461 Type: Fine Fine Amount: 5,000 SAR
Request ID: N .
? 1552 Violation Date: 03/12/2024 Ports: Yanbu Commercial Port Subject: (1- Ilgl) apaall (5) dalall

Fine ID: 9000003461 Request Status: ) )
Description: punleillg ladsillg ailjléllg ailgliig (uilgall pljilyl (1- gl apaall (5) dalall uailall cilagll bl dlglin &ail
Open

Invoice No.: 020000012321 aduell alaalgallg aipll lmjani sill

Req. Date: 03/12/2024 e

© Objection Information

Request ID: 1537

Request ID: 1552 Requested Date: 03/12/2024 Request Status: Open
Fine ID: 9000003461 Request Status: 9 9 9
Invoice No: 080000012321 Open Objection Subject: 080000012321 pdj gygilall e (Alficl wlb
Req. Date: 03/12/2024 Reason:

Request ID: 1533

€ Attachments
Fine ID: 9000003442 Request Status:

i Objection Letter.pn
Invoice No.: p0800000001231 Open (&l ) png

69 Click here to contact our Customer Service
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1. First select the required Violation from the left side 4. Click on the “Submit” button
2. Click on the “+ Request Objection” button 5. A confirmation message with the Request Number will appear that the
3. Click on the Attachments icon to attach required supporting documents order has been sent successfully. You can follow up and review the Request

status from the “Objections” section.

Request Objection

Fine ID: 9000003461

Type: Fine

Company Name: plAlUisL duwnlall gauill d9yih

Subject:* 080000012321 péy aygilall _le alicl wlb

e @ Success
Attachments Request submitted successfully. Objection request reference 1D : 1552

Please attach an official letter objecting to the issued violation, explaining the reasons and justifications with the supporting ‘

documents, within a period of (30) days from the violation date.

& - Objection Letter.png

& 2-Invoice.pdf e

[® Submit | X Cancel
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Home Page for the Customer Portal application

1. Click on the “Visits” to access the Visits application to view Visits registry

Julgn A A2
MAWANI <>

tnilgall aalell aiimll
SAUDI PORTS AUTHORITY

A °nj
AaZ2 Juilgn
<> MAWANI Home v
» i # gl actall alsall

Company's Profile
\liew and Update

(8

Iﬁ Click here to contact our Customer Service

Violations

My Requests License

Objections & Licenses

[2] @

B8 me
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Visits page

This page displays the records for the completed Visits on the Licensee

1. To view the “Visits” record, click on the “Visits” tab
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2. Choose the Visits on the left side to display and review the Visits
details on right side with the attachments as well

A £ H
< bz inlgn

7[> MAWANI  y;sits + 8 me

Visits Visits Details
@4—0 @ Visit Information
VISITS L. . . A

Company Name: pliaill juisd dwnlall (ouill aSpi VisitID: 3105
Searci e V1= Port Name: Yanbu Commercial Port Visit Type: Sudden
ici . Visit Date: 17/11/2024

3105 Visit Date: 17/11/2024

Lhill juind awalall (il a5l e
2=l Y M a LA B | i T 27 @ Attachment(s)

fr— Hret-Beate—tirtir 202
3104 = VisitForm.pdf
plkill juisy dwnlall (aubll a5
3103 Visit Date: 14/11/2024
plhill juiny dwalall (bl aSpn
3102 Visit Date: 14/11/2024
plaill juisy dwolall (bl a5
Vimid Miatka, 20 /A0 /301, e
69 Click here to contact our Customer Service
23
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1. Enter the information you want to search for in the Search Box (The result will be displayed automatically when you start typing)

2. To reset the field value, Click on the X icon to empty the field value

< 24L Uuilgn
<]~ MAWANI  |icense v .

Fs
o e & License Details
LICENSES REQUE
// Company Name: Test CR Name 2
x Q YV Y @

test
License No.: 521097-0012 License Type: Container Handling Services

521097-0012 - Container Handling Services CR Number: 1002003001 Amount: 15,000 SAR
Expiry Date: 02/04/2027 B0
Start Date: 02/04/2024 Expiry Date: 02/04/2027
Test CR Name 2
522201-0003 - Port Activities @ Attach ment(s)
Expiry Date: 04/05/2025 Active
ProPicTest.jpg
Test CR Name 2
749063-0000 - Marine Consulting Activities ® CR Address
. Active
E Date: 03/04/2027
= Currrent Address: jsjellaic (u glalu ol Gub Well A byl
Test CR Name 3
City Code: 13 City: Riyadh Postal Code: 21234
District: Jaill Street: (Jaill Jaill Building: 2233
Secondary Number: 6830 Short Address: RISD1234 M
@ Click here to contact our Customer Service
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1. Click on the Filter icon, the Filter pop screen will appear 3. Click on “Submit” button, the related records will be successfully
2. Choose the data that you want to search for displayed

4. Click on the Clear Filter icon to reset the data

License Filter

From Date

" DD/MM/YYYY

To Date

" DD/MM/YYYY

License Status:

License Type:

-
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Reports — Export Functionality MAWANI Z§*
1. Click on the Export icon

2. The file will be downloaded successfully in an Excel format

Export Document

Generating file...

© MAWANI |
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