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Circular No. (43) Of 2020 AD
To:
All Port Directors-General
All Maritime Agents
All operating companies operating in ports
Subject: Workplace controls for entities operating in Saudi ports to maintain the safety of
employees, auditors, workers, and residents, and to strengthen measures to prevent the
spread of Coronavirus (COVID-19) in the Kingdom
Since the Saudi Ports Authority is keen to protect the employees, auditors, workers, and
residents, and to strengthen the measures to prevent the spread of the Coronavirus (COVID19) in the Kingdom, all those dealing with Saudi ports must ensure that the specified controls
are applied as follows:
1. Providing vital signs examination for all employees, auditors, workers, and residents
in ports or workplaces outside the ports before entering, along with the provision of a
place of isolation in the workplace and in the workers' residence in the event of
suspected infection with symptoms of the new Coronavirus, with immediate
notification to the relevant health authorities and the Saudi Ports Authority through its
dedicated channels.
2. The guidelines of the Saudi Center for Disease Prevention and Control, available at
the link (https://covid19.cdc.gov.sa), must be followed with regard to workplaces and
gathering places, as well as workers at the ports (a copy of which is attached); and in
the event that symptoms of the new Coronavirus are suspected, the relevant health
authorities and the Saudi Ports Authority must be immediately informed through their
dedicated channels, in addition to the immediate follow-up of the instructions issued
by the health authorities, and their immediate implementation.
3. Distributing the number of workers in shifts in operational processes, marine units,
maritime agents' offices, or storage yards to ensure minimum direct contact among
them, and redistributing work areas and workers' accommodation to the lowest
density in one area, while encouraging remote work for tasks that can be
implemented remotely.
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4. Immediately carrying out a plan for sterilizing the work and living areas and
accommodation of the establishment's workers, around the clock, and applying the
necessary awareness-raising measures in their appropriate places, along with an
emphasis on the representatives of security and safety to require adherence to the
procedures and set controls therefor.
5. Prohibiting the presence of more than (10) persons in one place for work, living, or
shared areas, including entry gates and accommodation for workers, keeping a
distance of no less than (1.50) meters between individuals, along with curfews and
prohibition of gatherings inside the residential neighborhoods of workers.
6. The load of workers' buses may not exceed (40%) of the maximum load of the bus,
with adjacent seats canceled, and buses sterilized before each boarding operation.
7. Providing sterilizers, gloves, and protective masks for all service providers in the
workplace and the workers’ accommodation in the neighborhoods, making sure that
visits are strictly prohibited, and that only official and authorized residents are allowed
to enter the workers’ neighborhoods.
8. Providing appropriate awareness for workers in the workers’ workplaces and
accommodation, in the languages they speak and according to the awareness
publications issued by the Ministry of Health and the Saudi Center for Disease
Prevention and Control (Weqaya).
9. Suspending the implementation of training programs, workshops, and social
programs and encouraging the use of remote meetings technology.
10. Real-time follow-up of instructions issued by the Ministry of Health and other health
and government agencies, and immediate implementation thereof, taking into
account what the Ministry of Human Resources and Social Development issues
regarding the groups that are granted sick leave, and other decisions.
11. Limiting the entry of field workers and visitors to the headquarters of companies and
government agencies unless absolutely necessary, limiting the boarding of
representatives of maritime agents on ships and their contact with their crews except
for extreme necessity, and limiting the boarding of representatives of maritime agents
on ships and their contact with their crews except for extreme necessity, and until
another notice is issued.
12. Maintaining a record of visitors and auditors' data using the visitor's health check
form and the references used by the employer.
13. These controls include the logistical support system that operates in Saudi ports in
general.
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14. Sending any cases of suspicion, information, or any impact on supply chains and
logistics services to the
e-mail (mawanicare@mawani.gov.sa) or contact the Industrial Security Department
in the port, in addition to informing a health center inside or outside the port.
For approval and the taking of the necessary measures for implementation, each within its
own competence, and the Saudi Ports Authority will carry out inspection tours to workplaces
inside and outside the ports to ensure compliance in implementation.
Vice President for Policies and Legislation
[Signature]
Abdulrhman Abdullah Alghamdi

Guide on the prevention of respiratory infection for workers in the
ports
of the Kingdom of Saudi Arabia
 Introduction.
Respiratory infections such as influenza, the Coronavirus that causes Middle East
Respiratory Syndrome (MERS), which appeared in the Arab peninsula in 2012, and
the new Coronavirus (COVID-19) that appeared in the People's Republic of China,
are common in their method of transmission and means of prevention. The following
preventive measures contribute to reducing the risk of infection with these diseases.
 The target group of this Guide:
All workers in ports, such as passport and customs employees, companies operating
means of transport, ground services, shipping companies and others whose work
requires direct dealing with travelers or their luggage or shipments imported from
abroad.
 The preventive measures recommended to be followed in the Kingdom's
ports:
1- Educating all workers about the disease, its methods of transmission, and
the means of prevention necessary to be followed through the following:
- Spreading messages of awareness through the means of internal
communication of employers, stressing the importance of relying on official
sources of information (the Ministry of Health and the Saudi Center for
Disease Prevention and Control).
- Disseminating awareness-raising documents, posters, and videos in the
gathering areas at ports, in order to encourage travelers and workers to
wash and disinfect hands and follow the etiquette of coughing and sneezing.
- Holding seminars and training courses, to be presented by specialists from
health control centers in the ports or health affairs in the
province/governorate.
- Educating workers on the way to deal with passengers and travelers at the
air, land, and sea ports:
o Avoid speaking, direct contact with people, and when there is a need for
personal inspection of travelers coming from abroad, it is advised that
those whose duties include touching travelers or their personal
belongings should wear a normal mask, taking care to wash or disinfect
hands immediately upon completion of the mission.
o Washing or disinfecting hands with alcohol gel after removing gloves
and masks.

-

-

o The use of a mask and replacement of it if it becomes dirty or wet in the
event of direct contact with passengers, such as talking without a
barrier.
o Avoid eating food and drinks during work.
Educating workers on how to deal with shipments in the air, land, and sea
ports, and how to use personal protection when dealing with shipments of
various kinds, while focusing on the following:
o Wearing gloves when dealing with shipments.
o Avoid touching the mouth and eyes while wearing gloves.
o Washing hands after removing gloves, with normal soap and water, or
using a disinfectant gel without water.
o Avoid opening trucks suspected of containing fluids, volatile materials,
or volatile powder, and using other means for checking them.
Educating workers on how to deal with agricultural materials, food, as well as
live and dead animals:
o Avoid direct dealing with live and dead animals and refer this to
specialists from the Ministry of Environment and Agriculture or the Food
and Drug Authority, according to the relevant competence and the
regulations governing the entry of such items.

2- Providing hand sanitizers and soap in all port areas:
- Distributing hand sanitizers and making sure that hand soap is available in
the toilets in the passenger areas and the areas for the port's workers, under
the supervision of the health control center at the port.
3- Routinely disinfecting surfaces, using disinfectants approved by the
Ministry of Health:
- Ensuring the development of public places and toilets that are frequently
visited by travelers, with a focus on places that are frequently touched, such
as door handles, dining tables, seat cushions, elevator switches, etc., on a
periodic basis.
4- Staff training:
- Training employees of different service providers to use personal protective
equipment (protective gloves and medical masks), especially those who
communicate directly with traveling passengers.
- Continuing education for those working in the ports to track new
developments regarding health conditions.
- Training of workers on procedures for disinfection of the means used for
transporting suspected patients as well as disinfection of tools and
equipment and places where suspected cases are located in airports.

5- Safe handling of food, agricultural, and animal supplies:
- Avoid dealing with live and dead animals and refer this to the specialists
from the Ministry of Agriculture or the Food and Drug Authority, according to
the relevant competence and the regulations applicable in this regard at
ports.

We wish you safety, and in the event that you feel any symptoms, you should
refer to a doctor to assess the medical condition and provide treatment, or call
937 for further instructions.

The preventive guide for the new Coronavirus (COVID-19)
inside workplaces
About the virus
The new Coronavirus (COVID-19) belongs to the family of Coronaviruses that cause diseases ranging from
common colds to more severe diseases such as Middle East Respiratory Syndrome (MERS-CoV) or Severe
Acute Respiratory Syndrome (SARS-CoV). Most of the cases were initially registered in the Republic of
China, but (COVID-19) spread to a number of countries around the world.

How does (COVID-19) spread?
When a person infected with (COVID-19) coughs or exhales, he releases droplets of infected fluid, and these
accompanying droplets fall on surfaces and things near him, such as desks, tables, or phones.
The disease may also be transmitted if the person is standing one meter away from the person infected with
(COVID-19), by direct contact through the flying spray of the infected person.
It should be noted that most people infected with (COVID-19) suffer from light symptoms and recover from
them, but some others may have a more serious experience and may need care in the hospital.

Risk of infection:
The risk of infection increases among some groups, such as:
1- The elderly
2- People with chronic diseases such as diabetes, heart and lung diseases, and kidney failure.
3- People who suffer from weak immunity.

Symptoms of infection:
The most prominent symptoms of infection are: Fever, cough, and shortness of breath, and symptoms may sometimes - develop into pneumonia. The infection may cause severe complications for those who suffer
from weak immune system or chronic diseases, and for the elderly.

Preventive measures to prevent infection with the Coronavirus
(COVID-19)







Avoid direct contact with people with any respiratory infection.
Avoid touching the eyes, nose, and mouth before washing hands.
Make sure to use paper tissues in the mouth and nose while coughing or sneezing, then dispose of them.
Regularly washing hands with soap and water or using an alcohol disinfectant.
Clean and disinfect the tools and surfaces that you touch frequently.
Stay home when you are sick
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Some simple ways to prevent the
spread
of
(COVID-19)
in
workplaces:
Taking some preventive measures may be
important even if the infection does not appear
in your workplace, as some simple measures
can help prevent the spread of infection in
workplaces, reduce the days of absence due to
illness, and slow the spread of infection.
1- Ensuring health measures and clean
workplaces:
 Desktops, phones, and keyboards must be
cleaned and sterilized on an ongoing basis
because contamination of the surfaces that
employees and customers touch is one of
the main ways by which COVID-19 spreads.
 Promoting and encouraging regular
hand-washing
by
employees
and
customers:
 Putting hand sterilizing tools in prominent
places in the workplace.
 Making sure to refill the hand sanitizer
dispensers regularly, and making sure that
soap and sinks are available for washing
hands frequently, because washing kills the
virus on the hands and prevents the spread
of (COVID-19).
 Displaying posters inside the workplace that
explain the correct way to wash hands.
2- Strengthening the protective measures
for the respiratory system:
 Ensuring that masks are available for those
who have the symptom of a runny nose, and
going to the nearest health facility to check
and do what is necessary.
 Displaying posters inside the workplace
about the etiquette of sneezing, which

3- In the event of travel, providing advice to
employees. And before taking this step:
 Assessing the extent of need for travel.
 Avoiding sending those employees who may
be more susceptible to serious illness (such
as older employees and those with medical
conditions such as diabetes, heart, and lung
diseases) on business trips to areas where
(COVID-19) is spreading.
 In the event of an urgent need to send
employees on business trips, they must be
educated and made aware of the
precautionary measures about Coronavirus
infection (COVID-19).
4- Personnel safety procedures:
 The employee needs to stay at home (or
work from home) if he suffers from a mild
cough or low-grade fever (37.3 °C or more).
 Continuing to raise awareness through the
communication channels used in the
workplace for cases that need to stay at
home (or work from home) if they only have
mild symptoms of (COVID-19).
5- Work environment preparations in the
event of (COVID-19) arrival:
 Cooperation with public health departments
in identifying contacts with confirmed and
suspected cases, and following up on them.

contributes to reducing the spread of (COVID19).

For help call 937
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The preventive guide for the new Coronavirus (COVID-19)
in gathering places
About the virus
The new Coronavirus (COVID-19) belongs to the family of Coronaviruses that cause diseases ranging from
common colds to more severe diseases such as Middle East Respiratory Syndrome (MERS-CoV) or Severe
Acute Respiratory Syndrome (SARS-CoV). Most of the cases were initially registered in the Republic of
China, but (COVID-19) spread to a number of countries around
the world.

How does (COVID-19) spread:
When a person infected with (COVID-19)
coughs or exhales, he releases droplets of
infected fluid, and these accompanying droplets
fall on surfaces and things near him, such as
desks, tables, or phones.
The disease may also be transmitted if the
person is standing one meter away from the
person infected with (COVID-19), by direct
contact through the flying spray of the infected
person.
It should be noted that most people infected with
(COVID-19) suffer from light symptoms and
recover from them, but some others may have a
more serious experience and may need care in
the hospital.

Risk of infection:
The risk of infection increases among some
groups,
such as:
1- The elderly.
2- People with chronic diseases such as
diabetes, heart and lung diseases, and kidney
failure.
3- People who suffer from weak immunity.

Symptoms of infection:

Some simple ways to prevent the
spread of (COVID-19) in gathering
places
Preparing, planning, and providing the latest
preventive measures that must be taken all help to
develop plans to protect yourself and others from
infection, as the infection can spread easily in
places of public gatherings, so care must be taken
to:
 Avoid crowded places
In addition to some important measures that you
can take to protect yourself and those around you
in gathering places.
 Avoid direct contact with people with any
respiratory infection.
 Avoid touching the eyes, nose, and mouth
before washing hands.
 Regularly wash hands with soap and water,
or use an alcohol disinfectant.
 Stay home when you are sick.
 Make sure to use paper tissues in the
mouth and nose while coughing or
sneezing, then dispose of them.
 Clean and disinfect the tools and surfaces
that you touch frequently.

The most prominent symptoms of infection are:
Fever, cough, and shortness of breath, and
symptoms may - sometimes - develop into
pneumonia. The infection may cause severe
complications for those who suffer from weak
immune system or chronic diseases, and for the
elderly.
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